
 

 

 

 

 

 

 

 

  

Download the .net framework 4.7.2 from below Microsoft link, runtime web installer or 
offline: 

https://dotnet.microsoft.com/download/dotnet-framework/net472 

 

https://dotnet.microsoft.com/download/dotnet-framework/net472


 

  

Download the MicRooCerAut2011_2011_03_22.cer certificate from below link: 

https://docs.microsoft.com/en-us/archive/blogs/vsnetsetup/a-certificate-chain-could-not-be-built-to-a-trusted-
root-authority-2 

Then right click on it and select Install Certificate and then follow the below images’ instructions. 

https://docs.microsoft.com/en-us/archive/blogs/vsnetsetup/a-certificate-chain-could-not-be-built-to-a-trusted-root-authority-2
https://docs.microsoft.com/en-us/archive/blogs/vsnetsetup/a-certificate-chain-could-not-be-built-to-a-trusted-root-authority-2


 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



If you still get an error, then follow the below instructions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Install updates from Microsoft: 

Download x64 update if window 7 is 64 bits OS, if 32 bits then download x86 update. 

Update KB3033929 (x64 system): https://www.microsoft.com/en-ca/download/details.aspx?id=46148 

Update KB3033929 (x86 system): https://www.microsoft.com/en-ca/download/details.aspx?id=46078 

 

Then try again, may have to restart OS. This time the installation should succeed. 

https://www.microsoft.com/en-ca/download/details.aspx?id=46148
https://www.microsoft.com/en-ca/download/details.aspx?id=46078


 


