
DG4000 Firmware Upgrade Procedure

Date: 07/22/2014

Solution: 
Instruments with firmware revisions < 00.01.09 require a new bootloader. 
To update instruments with firmware  < 00.01.09, please start at step 1.

If you are currently running firmware > 00.01.09, start at step 2, then go directly to step 7. 

1. Download the proper firmware file and transfer to the root directory of a 
USB memory stick. Valid firmware for the DG4 series have the *.GEL file 
extension.

NOTE: The USB memory stick must be FAT32 formatted. You can insert it 
    into a running DG4000 and the instrument should display “USB  
    Device Recognized” or similar. 

2. Plug the instrument in to an uninterruptible power supply and turn the 
instrument on.

WARNING! 

 Don't power cycle or disturb the instrument until the  
upgrade is complete.. as the instrument can be damaged.

3. Copy the DG4000 (Bootloader)update file to the root directory of a USB memory stick

4. Power on DG4 and press the help button repeatedly (about 10 times/second) until the 
MOD and UTILITY buttons light. 

- - -  or  - - -
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5. Insert the USB memory stick. The front panel buttons should light one-by-one 

6. When all buttons are lit, power off the DG4 

7. Now, copy the DG4000(DSP)update file to the root directory of a USB memory stick... 
remove, or overwrite the bootloader file if it is currently on the USB memory stick.

8. Execute steps  5-6 (repeating steps 5-6 if you started with step 1).

9. Power on DG4 and check the firmware information   



jpjpo

Headquarters
RIGOL TECHNOLOGIES, INC.

No.156,Cai He Village,

Sha He Town,

Chang Ping District, Beijing,

102206 P.R.China

Tel:+86-10-80706688

Fax:+86-10-80705070

Email: support@rigol.com

USA
RIGOL TECHNOLOGIES,USA INC.

7401 First Place, Suite N

Oakwood Village

OH 44164, USA

Toll free: 877-4-RIGOL-1

Office: (440) 232-4488

Fax: (216)-754-8107

Email: info@rigol.com

EUROPE
RIGOL TECHNOLOGIES GmbH

Lindbergh str. 4

82178 Puchheim

Germany

Tel: 0049- 89/89418950

Email: info-europe@rigoltech.com

mailto:support@rigol.com
mailto:info-europe@rigoltech.com
mailto:info@rigol.com



